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Address: Pasay — Manila — Philippines
Contact: +63 09772557747

Website : Vieclamphilippine.com
Email: Hrvieclamphilippine@gmail.com




VR o '

(Customer Service, viét tat CS)

Vi tri nay khong can chay chi tiéu, it ap luc, cuong do cong viéc kha la thap, chi
can co k¥ nang chuyén mon vé cham soc khach hang la du .Cs can tra 101 nguodi choi
khach hang thong qua cac cong cu mang xa hoi.
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NQI DUNG CONG VIEC
o

@ HO{ trg khach hang thong qua céc kénh giao tiép gian tiép ( Dién thoai, email, Sms , Zalo, Viber,

Line,
@ v.v...),dé gidi thigu cac thong tin vé cong ty, tinh ning san pham, gia ca, phuong thirc thanh

toan. Yéu C‘é u.:
@ Hudng dan &amp; ho trg khach hang dang ky tai khoan, nap tién game online. @ Hoc van: Cao dang tré lén.
@ Thong qua dit liéu khach hang tir website, fanpage phan loai khai thac va cham soc khach hang. @ Tuoi tac : 21 - 35 tudi.

@ Tu vén cac thic méc, khiéu nai cua khach hang vé dich vu, chinh sach khuyén mai cia cong ty @ Ngon ngir: Biét 2 thir tiéng ( Tiéng Anh hodc tiéng Tiéng Trung,

@ Nim 13 nhu cau cua KH va tham gia hoan thién néi dung khuyén mai tot nhat c6 thé Tiéng Viét) , 4 k§ nang Nghe Noi Doc Panh méy tot.

@ Thiét 1ap va nudi dudng mdi quan hé than thiét voi KH. @ Kha nang CSKH t6t - xuét sic.

@ Tham gia cing bd phan bién tip d& xut t6i wu hé thong chat bot va trién khai cac chuong trinh @ Hiéu rd vé san pham cua cong ty dé tra 10i t6t cho khach hang.
cham soc khach hang da kénh. @ C6 ki nang phan tich va giai quyét vin d&, tinh hudng mot cach

@ Tu van thong tin dich vu game giai tri qua cac kénh Online dé khach hang c6 thé tiép can dé linh hoat, théng minh, nhay bén.

dang céc thong tin vé dich vu giai tri ciia Cong ty, cic game ndi bat, phuong thirc tham gia, # Ky ning danh mdy tinh tot (40WPM)- C6 kinh nghi¢m lam
chuong trinh khuyén mii,. .. viéc cho hé thong ban hang trén mang nhu Shoppee, Tiki, (wu

@ Ludn gilr thai d lich sy, niém né va kién nhan khi tiép xuc voi khach hang. tién)



THU NHAP - GIO GIAC

Thu nhip : Nghi ngoi

® Lich off 4 ngay / Thang
@ Thi viée :6000 Té [20.000.000VND] @ Mot nim duoc nghi phéo tir 2-

(Thtr vige 1 — 3 thang , nang luc tdt & 4 1An.
xem xét chuyén chinh) @ Lan dau tién nghi phép la lam
du tai cong ty 6 thang va duogc

hi 15 ay.
@ Chinh thtrc :8000 T¢ nght 1> ngay

[26.700.000VND] .

@ Cac lan nghi sau sé& cach 3
thang ké tir cac lan nghi trudc
dugc 10 ngay.

* Lan dau khi nhan chtic bay dén cong ty , V€ mdy
bay nhan vién ty tng trudc , sau khi chuyén chinh
s& duoc hoan tra ( Cao nhét 2000 té )

Cong ty sé tra lwong cho nhian vién

vao 15 hang thang
* Cac 1an nghi phép vé nudc , nhan vién ty img
tién vé , sau mQt nam cong ty hoan tra,




PHUC LOI

HG tro cho & Phat Ii xi
( 4 nguoi/Can) Cung cép chd tap thé duc Tét , Trung thu , Sinh

Mién phi dién nuée nhat

x .. Mién phi déng thué thu Team building hang quy
HO tro an A 1A Tx
nhdp ca nhan hang va du lich hang

( 3 bita/Ngay ) Nhu vay ca

thang déu
ko can tiéu
tien roi!

Thanh vién méi
Puoc nhan Peso
B Kem danh rang, Ban chai, Mién phi
1Khin tim, Vo ghi, But,
Mic

HO tro xe dua don
Cong ty <==>Noi ¢

lam Visa




QUY TRINH PV

INTERVIEW PROCESS

hil qui
HR PV — %A“ auan =8 = | Théng bio
A 0 phan
Lan 1 o PV
. Lan2 A
Nhén chie | <9 Sap xepmua § ( Kham sk . +
vé may bay am giay to o

. ""
e

J



CAU HOI THUONG GAP
FAQ

01

Nganh nghé cong ty la gi ? - Game Casino Online.

Dia diém cong ty & dau ?
- Tha d6 cha Philippines nhé!

Téng chi phi dé sang lam viéc |a bao nhiéu ?
- Chi méat tién vé may bay né ban!

Khi linh lwong cd bj trir tién dién nwdc an & khong ?
- Khéng nhé ban !

Céng viéc c6 hgp phap khong ?
- Lam viéc tai Philippines hoan toan hgp phap nhé!




